How do | correct interest charged to Loans?

Go to Posting/Adjustments
Loan History Adjustments

New > New > Choose the Student ID — Click in the Interest field as below
and replace amount with O:
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Save > Cancel > Post.

This will zero out the interest charge on the student’s loan account, create
the proper debits and credits in the GL, and change the total due in the
student maintenance window.
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